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THE INDIO CHAMBER OF COMMERCE IS COMMITTED TO:
Å Creating a strong local economy Å Promoting the community Å Providing networking opportunities 

Å Representing the interests of business with government Å Political action
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NEW BUSINESS 
DEVELOPMENT UPDATE
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He r b  Wi l k e n s ,   
 a  f a i t h f u l ,    
 ha rdwork ing

chamber volunteer and 
dea r  f r i end ,  pa s sed 
away June 9, 2007.  
He rb  was  devo ted 
to many community 
c a u s e s  i n c l u d i n g  
C H I P S ,  C o a c h e l l a  
Valley Crime Stoppers, 
Retired Senior Volunteer Program 
(RSVP) and much more.  Herb spent 
numerous hours volunteering for the 
chamber, working the Southwest 
Arts FestivalÈ, the Tamale Festival 
Beer Gardens, the Golf Committee, 
was an active Ambassador, chaired 
the Holiday Committee and was 
often seen in the chamber welcoming 
visitors and faithfully collating and 
addressing over 1,100 mailings each 
month as well as the East Valley 
Business.  Herb was a very important 
part of the chamber and was considered 

In Memory of Herb Wilkens
family to the staff.  Last 
year, Herb was awarded 
the Legacy Award at 
the annual Installation 
and Awards Banquet 
for his dedication and 
service to the chamber 
as well as the City of 
Indio.  Herb was a proud 
member of the chamber 
as well as a resident of 

the city and strongly supported this 
community as well as businesses, 
attending every ribbon cutting, ground 
breaking, mixer, Mayorôs Breakfast, 
etc.  For many years, Herb was the 
Ambassador of the Year, totaling over 
70,000 points, which equals over 2,800 
hours of donated time to the Chamber.  
Herb touched so many lives in so many 
different facets and will be sorely missed 
by the chamber staff, the Ambassadors 
and the community as a whole.  Rest in 
Peace Herb; enjoy watching golf from 
an even larger screen now.

The City of Indio Receives 
Several Major Commitments at 
Annual ICSC Show

The annual International Council of 
Shopping Centers (ICSC) Show in 
Las Vegas is the country's largest 

event where retailers and developers meet 
with cities who are all looking to attract retail 
business to their local areas. The City of Indio 
has experienced a constant þow of serious 
activity at their booth for the past few years. 

The City went in force to the show with 
a team including Mayor Ben Godfrey, 
Mayor Pro-Tem Lupe Ramos Watson, 
Council Member Mike Wilson, Council 
Member Gene Gilbert, City Manager 
Glenn Southard; and staff including: 
Director of Community Development 
Steve Copenhaver,  Development 
Manager Mariano Aguirre, Community 
Development Analyst Christopher 
Escobedo, Economic Development 

Specialist Karen Hawkesworth  and  
Executive Administrative Assistant  
Carol Emery.

This year's event was very productive 
and revealed how the marketplace has 
come to view Indio. "This was the ýrst time 
where serious preliminary commitments 
were being made at the show. The retailers 
already knew detailed background on 
Indio. We were amazed at their knowledge 
and insight about Indio and their serious 
interest in speciýc properties." said City 
Manager Glenn Southard.

Indio's presence was a major spot of 
interest on many retailers' radar due to the 
City's rapid residential growth. "We found 
that many major ýrms had really done their 

The entrance to the City of Indio's Booth at the ICSC Show.

Howdy!, Iôm So Proud to Be Here

That familiar greeting from the late 
Minnie Pearl pretty much sums up 
how I feel about becoming the new 

CEO of the Indio Chamber. 
As I prepared this article my 
tenure in this position is a full 
eight days. Just enough time 
to know there are a multitude 
of things I want to tackle and 
lend my perspective to and 
just long enough to know I 
need to take it one day at a 
time!

I feel especially blessed to 
have walked into an ofýce of 
talented, energetic staff members that have 
graciously welcomed me and helped make 
my introduction to the body of work very 
painless.  The chamber is truly fortunate 

Indio Chamber of Commerce 
Welcomes New CEO Anita Kramer

to have Enda, Janie, Jessica and Lyn. 
The changes of the past month for the 
chamber staff have been, Iôm sure, a little 
overwhelming. We are getting to know 

each other and are learning 
to work with one another as 
a team. Over time, my hope 
is that the pain of loss of 
those they knew and loved 
so well will be replaced 
by a new energy and new 
friendships.   

At this point, my head 
is exploding with new 
ideas and projects that I 
feel might add value to the 

membership. In the months ahead I will 
explore such ideas with members, staff, 

My time as Chief of Police for 
the Indio Police Department 
has been a time of constructive 

change in how we deliver our service to 
the community. In the past ýve years as 
your Chief, the members of the Police 
Department have reduced crime; increased 
level of service; added 37 police ofýcer 
positions; reorganized the department; 
added support staff needed in Code 
Enforcement and Animal Control; opened 
the Animal Care Center, established the 
Community Outreach Unit in July 2006  for 
business, residential and school outreach; 
and established our Grafýti Task Force 
in conjunction with Public Works.  For 

Cops Count
By Police Chief Brad Ramos

2007, we are currently realizing an 8% 
reduction in crime, and our response time 
to emergency calls for service has been 
reduced from 6 minutes in 2005 to 2.5 
minutes in 2006, well below the national 
average of 3 minutes. I believe the success 
of Indio Police Department shows that 
ñCops Count.ò

The main point that I want to make clear 
to our community is that ñCops Count,ò and 
that cops are the most essential component 
of the equation when it comes to ýghting 
and reducing crime. rather than some 
researchers' claims that fluctuations in 
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